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This course is a specialized language designed to
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attendants, staff, and passengers. It covers safety
procedures, in-flight announcements, and passenger
interactions, enabling effective handling of
emergencies, service delivery, and smooth flight
operations.

This language fosters trust and comfort, creating a
secure and enjoyable travel experience while ensuring

airline personnel can perform their duties effectively. V

COURSE OBJECTIVES

e Ability to deliver announcements, handle inquiries, and ensure
passenger safety with professionalism.

e Mastery of industry-specific terms and phrases used in
everyday cabin crew duties.

e Providing a courteous and positive experience for passengers

in diverse situations.

e Procedures for managing emergencies and unexpected events

during flights. ’ = R
e Improving oral skills to communicate effectively with 4 =

colleagues and passengers from around the world T_:Jo
e Developing confidence when dealing with different English f;h{; 11[:“

accents, both native and non-native.
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TARGET LEARNERS

Airline Cabin-Crew English courses are designed for aspiring flight attendants, current cabin
crew members, and other airline staff to master the specific language needed for effective
communication in the airline industry. It benefits aviation students and English learners

specializing in aviation, ensuring high standards of safety, service, and professionalism in their
roles.
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Pronunciation Pairs

DESCRIPTION

This course is designed specifically for aspiring and current cabin crew
members who wish to improve their English pronunciation skills. The focus
is on clear, confident, and effective communication with passengers and
colleagues. The course covers essential aspects of pronunciation, including
articulation, intonation, stress patterns, and rhythm. Through practical
exercises, role-playing, and real-life scenarios, participants will develop the
skills necessary to communicate clearly and professionally in the airline
industry.

Article Reading -
Aviation Case Study

This course is designed for individuals interested in the aviation industry
who seek to enhance their reading comprehension and analytical skills
through the study of aviation-related articles and case studies. The focus is
on understanding real-world scenarios, industry trends, and key issues
within aviation. Participants will engage in reading exercises, discussions,
and critical analysis of various articles and case studies, developing their
ability to interpret and evaluate complex information relevant to the aviation
sector.

ACE Essay Writing

This course is designed to develop and enhance students' essay writing
skills. Participants will learn various essay structures, technigues, and
styles to effectively communicate their ideas and arguments. The course
covers brainstorming, outlining, drafting, revising, and editing essays.
Students will also explore different types of essays, including descriptive,
narrative, expository, and persuasive. Through guided practice, feedback,
and peer review, participants will gain the confidence and ability to produce
well-organized and compelling essays

Vocabulary and
Grammar

This course is designed specifically for aspiring and current cabin crew
members who wish to improve their English vocabulary and grammar skills.
The focus is on acquiring and using aviation-specific terminology, as well
as mastering grammar rules essential for clear and effective
communication. Through practical exercises, role-playing, and real-life
scenarios, participants will develop the language proficiency required to
interact professionally with passengers and colleagues in the airline
industry.
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Interview

DESCRIPTION

This course is designed for individuals aspiring to become cabin crew
members who wish to excel in their interviews. The focus is on developing
the skills and confidence needed to succeed in the highly competitive
airline industry. Participants will learn how to effectively present
themselves, answer common interview questions, and demonstrate their
suitability for the role. Through mock interviews, role-playing, and
personalized feedback, participants will gain the insights and preparation
necessary to make a positive impression on potential employers.

Aviation English

This course is designed specifically for aspiring and current cabin crew
members who wish to enhance their English language proficiency within
the aviation context. The focus is on developing the communication skills
required for effective interactions with passengers, colleagues, and aviation
professionals. Participants will learn aviation-specific terminology, standard
phrases, and protocols used in the airline industry. Through practical
exercises, role-playing, and real-life scenarios, participants will gain the
confidence and competence needed to excel in their roles as cabin crew
members.

Job English

This course is designed for individuals aspiring to become cabin crew
members who wish to enhance their English language proficiency for job-
related tasks and interactions. The focus is on developing the language
skills required for various aspects of the cabin crew role, including
interviews, in-flight communication, safety procedures, and customer
service. Participants will engage in practical exercises, role-playing, and
real-life scenarios to build confidence and competence in using English
effectively in the airline industry.

Cultural Insight

This course is designed for aspiring and current cabin crew members who
wish to deepen their understanding of cultural diversity and its impact on
the airline industry. Participants will engage in collaborative learning
experiences with students from various courses, fostering a rich and
diverse learning environment. The focus is on developing cultural
awareness, sensitivity, and effective communication skills to enhance
passenger interactions and overall service quality. Through practical
exercises, discussions, and real-life scenarios, participants will gain
valuable insights into different cultures and learn how to navigate cultural
differences with confidence and respect.

The goal is to create a secure and comfortable environment for everyone onboard. This
specialized language not only enhances operational efficiency but also fosters trust and
reassurance among passengers, knowing they are in capable hands.

Mastering Airline Cabin-crew English is crucial for airline personnel, as it enables them to

perform their duties effectively, maintain high standards of service, and prioritize passenger
well-being at all times.




