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2 weeks
(Case 1) Request for cancellation 100%
Approval
(Case 2) Request for cancellation 50%
Approval
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*Approval of cancellation is at the end of 2M/4™ week

(1) Request for cancellation No refund 30% 50%

Approval

(2) Request for cancellation No refund 30%

Approval
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Cancellation/Refund Policy

The cancellation/refund policy is based on the document.
The policy is applied for all students through Japanese agencies or directly enrolled.

[Basic regulation]
- Refund is applicable within a certain cancellation period.
- Registration/Bank remittance charges are NOT refundable at any case.
- Cancellation of pick-up service 1 week prior to the pick-up day is acceptable, otherwise, no refund.
(Pick-up fee is NOT refundable unless the cancelation is accepted.)
- The fee difference is NOT refundable when changing from individual pick-up to group’s.
- All cancellation/refund is processed through contracting agencies.
- There is no refund for enrollment fee under any circumstances.

Three (3) cases of refund after approved cancellation.
Case 1: Cancellation before the program starts (prior to 2 weeks before the entrance day)
or IN CASE of natural disaster, student can not arrive to the Philippines (prior to 1 day before the entrance day)

Tuition is 100% refundable.

Case 2: Cancellation before the program starts (2 weeks before the entrance day)
Tuition fee is 50% refundable.

Start of broaram

2 weeks

(Case 1) Request for cancellation 100%

Approval

(Case 2) Request for cancellation 50%

Approval

Case 3: Cancellation after the program starts
a. The case is applicable to the registration for at least 12 weeks.
Cancellation is processed within 2 weeks.
After 2 weeks from the acceptance of cancellation, refund is applicable to the rest of period.
For the first 4 weeks of the refundable period, the percentage is set at 30%.
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After the 4 weeks, the percentage is set at 50%.

Two examples are as follows.
(1) The flow of cancellation between 1% and 2™ week
(2) The flow of cancellation between 3" and 4™ week

1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd

*Approval of cancellation is at the end of 2"/4™ week

(1) Request for cancellation No refund 30% 50%

Approval

2) Request for cancellation No refund 30%

Approval
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